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CHEMIGROUP





	CLAIM PROTOCOL


	Customer: 

	Date of delivery: 
Complaint date: 

	Product: 
Delivery note number: 
Batch number: 


	Quantity of delivery, brutto:

Quantity of product that is claimed:
Customer’s order number:

	Description of claimed goods:



	Customer’s requirements:


	Enclosures: 

CMR

photographs of the defect(s)

bills, invoices regarding extra costs 


	On behalf of customer:
Name, position:

Email, telephone:


	Stamp, signature:
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